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HTE Americas Web mail

Check your Emails using HTE Web mail Server

Type in the address: (if this is the first time you visit, login name & password can be
found from the email)

http://webmail.hteamericas.com

) Uebimiau Webmail - Login - Mazilla Firefox =@
File Edit View History Bookmarks Tools Help
<] (2% | 0 nttps/webmail hteamericas.com/ [ =[] [ICl=[s00gie <)
[ Readme for Windows Medi. Google News | 2008 HTE Americas Conven, I (Untitied) AP DownThemAll! :: Firefox Ad... | [} Uebimiau Webmail - Login & | -
Username :
@hteamericas. .com =]
Password
Language : Engtish [=]
Theme: Uebiiau Defaut [~
Login >»
~ Change email password
- How to setup my new Email account
Done Apache/2.2.4 (Unix) mod_ssi/224 Opens.. B ~ & @ @) 07 @|@| Now:Rain, 56" F <o | Sot:59° F o | Sun: 60" F <o



HTE Americas Web mail
Change your Email password

Click on “Change email password” to change your email password, from your webmail
window ( webmail.hteamericas.com ).

Login is your email address.

B Plesk 82,0 - Mozilla Firefox .ﬂ (=] E [
File Edit View History Bookmarks Tools Help {:}
¢| = $ =2 @] &y m | https://mail. hteamericas.com:8443/login.php3?previous_p §‘7| D‘l |"Gccg|e "\»\,]

§ SWEOFT | © Copyright 1999-2007, SWsoft Holdings, Ltd. #8, Discover Virtuozzo,
.}.. pLEsK Al rights reserved 4.¢ Server Virtualization

| ;;- )‘, Login To Plesk 8.3 i
! UAS
| Enter the login name into "Login™ and password into the "Password” fields respectively.

Then didk "Login”,

Interface language

ENGLISH (United States) =
o = _
orgot your passwor CHINESE (Taiwan Login

Done  Apache 192168115813 & ‘P - @ @ # 07 @) @)| Now: Overcast 53°F o | Fric62"F <o | Sat50°F <o

HTE Americas Web mail

After you logged in, it will bring you to the default main screen:



File Edit View History Bookmarks Tools Help

G- - @ 0 (G} [ wps//192168.11 5843 Tprevious page=login up

& Copyright 1999-2007, 5V t Holdin: e, Discover Virtuozzo, ‘ P Logout

All rights r ¢ server Virtualization

General

% Home

bruces@hteamericas.com

What's new in Plesk 8.27 See the full list of changes

KASPERSKY ANTIVIRUS MODULE FOR PLESK
Now you can use Kaspersky Antivirus to scan mail traffic for viruses. Kaspersky Antivirus is customizable and allows filtering of specific types of attachments.

Learn more | Visit Kaspersky Labs Web site,

Help & Support
6 Help ‘What's new in Plesk 8.17 See the full list of changes
Set up various services for the HOBILE TMP SUPPORT

mail account.
Mobile IMP is a Horde web mail extension that allows access to web mail through mobile devices such as WAP phones or PDAs. Basic IMP functionality is

available, induding mailbox viewing and paging, viewing messages, deleting, replying, forwarding, and composing new messages.

Learn more
(3 Close the News
Tools
o B oW B B e @

Preferences  Permissions Mailbox Redirect Mail Group Groups Autoresponders  Antivirus
Info
Control panel access B on Mailbox [=on
Redirect gl OFF Autoresponders
Mail group @ off SpamAssassin
Antivirus (Kaspersky AntiVirus) i onlv incoming mail
Mail aliases

No Mail alizses

192168115843 @ ‘P - @ © & 07 @[@| Now: Overcast, 53°F s | Fri62°F <o | St 59°F e |




HTE Americas Web mail

To change your password, click on “Preferences”

[EETEETEg e T = s e

File Edit View History Bookmarks Tools Help Le
¢ = $ 4 @ (X ] @ |._, https://mail.hteamericas.com:8443/?previous_page=login_up ﬁ|“ b] |'|Guug\e |C§]
.:.:. SSEESK_ @ Copyright 1595-200 T ; Disc\;\ﬁ; r\ﬂrﬁ::;oz:,

General bruces @hteamericas.com >

@ b Preferences Puolevel
Mail account properties
Mail account = bruces@hteamericas.com
Old password e

MNew password

Help & Support

@ Help Control panel access

Button label length
Mail account preferences, utton labefleng

Interface language ENGLISH (United States) [
Interface skin WinXP Reloaded Compact [ |

Allow multiple sessions
Frevent users from working with the

control panel until interface screens are
completely loaded.

*Required fields [@ oK J [@ Cancel J

1921681158842 @& P - @ © 2 07 ®|@| Now: Overcast, 53°F I | Fri:62°F <3| Sat 597 F <

Note: After you are done, please do not forget to click on “Log out” especially if you are
using a public access computer.




Setting up Email clients
Creating an account for Outlook & other
Step 1:

From Outlook menu = Tools = E-mail Accounts
S1

[[Slinor  Mierozote Outook N

! File Edit View Go | Tools | Actions Help
Find b

Address Book...  Ctrl+5hift+B
Rules and Alerts...

E-mail Accounts...

3 unread Mail [11]

3 For Follow Up [47
I 'ﬁ Cont TFarmc

Options... L
¥

Step 2
Select “Add a new e-mail account” =>click on Next.
S2-1

_ S E—

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail
i@ Add a new e-mail account
() View or change existing e-mail accounts
Directory
L
(") Add & new directory or address book
() View or change existing directories or address books
|
||
| <gack || Next> ||| Close |




Setting up Email clients
Select “POP3” —>click on Next

S2-3
. -
E-mail Accounts “ - [
Server Type
You can choose the type of server your new e-mail acount will work with,
(7 Microsoft Exchange Server
Connect to an Exchange server to read e-mail, access public folders, and share
documents,
Connect to a POP3 e-mail server to download your e-mail.
) IMAP
Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders, L
(") HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders,

() Additional Server Types
Connect to another warkgroup or 3rd-party mail server.,

< Back Next> || | cancel |




Setting up Email clients

Step 3
Fill in your name, email address, User Name and password (user name is your email
address).
For the server information: the incoming & outgoing mail server type in
mail.hteamericas.com. and click on “More Settings”

S3-1

E-mail Accounts I:—Eﬂ

Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information server Information

Your Mame: My name Incoming mail server (POP3): | mail. hteamericas. com

E-mail Address: | remail @hteamericas.com | [2utgoing mail server (SMTP): | mail. hteamericas.com

Logon Information Test Settings
User Mame: uremail @hteamericas.com || After filing out the information on this screen, we
recommend you test your account by dicking the
Password: s button below, (Requires network connection)
Remember password
Test Account Settings ... ]

|:| Log on using Secure Password
Authentication (SPA)

More Settings ...

< Back ][ Mext = J[ Cancel




Setting up Email clients

After clicked on More Settings, click on - Outgoing Server, and check “My outing
server (SMTP) requires authentication. =>click Ok button

S3-2
Internet E-mail Settings ﬁ
| General | Outgeing Server |Cnnnecﬁun | Ad'u'an::ed|
[¥]My outgoing server (SMTF) requires authentication:
(@) Use same settings as my incoming mail server
i) Log on using
Remember password
Log on using Secure Password Authentication [SPA

(7 Log on to incoming mail server before sending mail

l B
[ QK ] [ Cancel

e e

From screenshot S3-1, click on Next = Finish.

Setting up for other email clients, besides Outlook, is not much different; just have your
login name & password, and HTE Email server host which is mail.hteamericas.com.



Setting up Email clients
Setup a Default E-mail Account

After you finished adding a new account, Outlook still looks for the old

email account to send email, which is not what we want. Go to the menu bar,
click Tools—>E-mail Accounts (screenshot S1)

It will bring up screenshot S2. It stead of “adding”, select “view and
change...”

As shown below, it defaulted to old account (hteamericas.com, your account
name may be different). We want to set the newly added as default
account—mail.hteamericas.com.

r — .|
E-mail Accounts I - @
E-mail Accounts
¥ou can select an account and change its settings or remove it.
Outlook processes e-mail for these accounts in the following order:
Marme Tpe Change...
POP/SMTP (Defaut)
mail.hteamericas. com POPSMTP
Set as Defa
Move Up
Deliver new e-mail to the following location:
Personal Folders |z| [ Mew Outlook Data File. .. ]
< Back ][ Finish ] [ Cancel
|- 1 m

10



Setting up Email clients

Click on mail.hteamericas.com = Set as Default = Finish.
S3-4

Email Accounts R — |

E-mail Accounts
¥ou can select an account and change its settings or remove it.

COutlook processes e-mail for these accounts in the following order:

Mame Type Change...
POP/SMTP (Default)
hteamericas. com POP SMTP

Remowve
Set as Default

Move Up

Mowve Down

Deliver new e-mail to the following location:

Perzonal Folders IE“ [ Mew Qutlook Data File. .. ]

<gack || Finsh | | cancel

11



Setting up Email clients

FAQ:

1. I can’t send email!

Be sure that “My outing server (SMTP) requires authentication” is checked, as seen on
screenshot S3-2. And set you default account to the new one: mail.hteamericas.com.

2. 1 gotalogin error.
If you are login for the first time, use the default password provided. It can be found
from the same email you received this document.

Other Notes

Transition from OIld to New Email server

While we are transferring the email server from NY to LA, the existing email setting will
not receive any new emails. Please download all your emails after the transfer process
completed—all new emails will go to the new email server mail.hteamericas.com.

To download emails from old email server, follow the same instruction above except for
the incoming & outgoing mail server type in hteamericas.com (65.164.54.20) .

MIS Team
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